HOJBb30OBATEJIbBCKOE COI'JTAHIEHUE

CIIb I'BYK «I'MII «AcaakueBckuii cooop»

1. OCHOBHBIE TEPMUHBI

1.1. baHKOBCKas KapTa — UHCTPYMEHT JJIsl COBEPILIEHHUS €€ JePKaTEIeM ONEPALMI C IEHEKHBIMU
CpEICTBAMU, HAXOIAIIUMHUCS Y OaHKa, BRITYCTUBIIETO KapTy, B COOTBETCTBHH C
3akoHOAaTeabCTBOM P®D 1 10roBopoM ¢ 6aHKOM-3MUTEHTOM.

1.2. busiet — TOKYMEHT, BBIIIOJIHEHHBIN Ha OJIaHKE CTPOTOM OTYETHOCTH, MPEAOCTABIISIFOIIHIA
MpaBo MoceeHus MeponpusaTuii.

1.3. Bo3Bpar — oopMIIeHHBIN B COOTBETCTBUH C YCIOBUSMU HacTosmero CoriameHus BO3Bpar
[Inarexxa Ha bankoBckyto kapTy Knuenra.

1.4. 3aka3 — ouH WK HecKoJIbKO buieroB Ha ogHO Mepomnpustue, BolOpaHHbIX KirentoM u3
Cucremsl 1 00beAHEHHBIX B CHcTeMe eIMHBIM UIeHTU(UKALMOHHBIM HOMEPOM, Ha OCHOBaHHUH
KOTOPOTO OCYIIECTBIISIETCS BpEMEHHOE U3bsATHE (OpOHUPOBaHKE) YKa3aHHBIX briieToB u3 o0rieit
npojaxu B Cucreme.

1.5. Kaccel My3sest — kacchl ajist ipoiaku busietos.

1.6. Kimuent (ITosb3oBatens) — pu3HUecKoe U0, TOCTUTIIee 18-1eTHEro Bo3pacra uiu
YIIOJTHOMOYEHHBIH NPEACTaBUTENb IOPUINYECKOTO JIUIA, UCIIONIb3YIolue baHKOBCKYIO KapTy Ha
OCHOBaHUU JOTOBOpa ¢ OAHKOM-3MUTEHTOM, Tpoiueamue Perucrpamnuio Ha Caiite u
ucnonp3ytoniue Cait st monyvdenust nHpopmanmu u 3aka3a bueros.

1.7. Mepornpusitie — Hay4YHO-IIPOCBETUTEIBCKUE MEPONPUATHUS, B TOM YUCIIE: TOCEIICHUS
BBICTaBOK U 00BEKTOB My3esl, KOHLEPTHI B 3aJ1€ WM Ha OTKPHITON IUIOIIA/IKE, SKCKYPCHUH, a
TaKKe JII0ObIe MHBIE COOBITHS, MOCEIIEHNE KOTOPBIX BO3MOXKHO TOJIBKO MPH MPEABIBICHUN
butera.

1.8. IInarex — nepeBo1 AE€HEXKHBIX CpecTB B pazmepe Ctoumoctu 3aka3a Ha cueT Myses ¢
IIOMOIIbI0 baHKOBCKOM KapThl.

1.9. Cucrema (TutaTesxHasi CHUCTEMA) - COBOKYITHOCTh (PHHAHCOBBIX HHCTUTYTOB, 00bEMHEHHBIX
MeXly cOOOl Ha IOTOBOPHOM OCHOBE, a TaKXKe BKJIIOYAOIas B ce0sl MporpaMMHBbIE,
anmapatHble U TexHuueckue cpeactna «TicketNet», obecnieunBatroiue HHPOPMAITUOHHOE U
TEXHOJOTMYECKOEe B3aUMOIEHCTBHE, HEOOXOAMMOE JJIsl OCYIIECTBIEHUS PaCUETOB MEXAY
«ITokynarenamu» u «lIpogaBuom».

1.10. Onnara 3aka3a — HOJATBEPKIEHUE CO CTOPOHBI CUCTEMBI (paKTa CIIMCAHUS JEHEKHBIX
CpencTB ¢ 0aHKOBCKOM KapThl KineHra.

1.11. IToxymnka — ¢akT omaTsl 3aKa3a, IOATBEPkKAAeMbIil Bayuepom, KoTopblii OecIiiiaTHO
oOMeHHnBaeTcsl Ha OUJIeTHl B kKaccax My3es.

1.12. Caiit — WEB-caiit My3es, pa3MelIeHHbIH 110 3JEKTPOHHOMY aapecy: www.kreml.ru,
npeIHa3HaYeHHBIN IS pa3MenieHuss nHbopMaluu 1 OpoHupoBanus buneTos.

1.13. Cornanrenue — HacTOSAIIEE MOJIL30BATEILCKOE COTJIAIIIEHUE.

1.14. Baydep — JOKYMEHT B 2JIEKTPOHHOM BHJI€ WM Ha OyMa)XHOM HOCHUTEJIE,
noaTBepkarouil gpakt ocymectBienus Kiventom ormtarel buneros Ha Caiite. Bayuep 3akasa
He siBiisieTca buneroM u He AaeT npaa nocenieHuss Meponpustusi.

Bayuep noanexut o6s3arenbHOMY 0OMeHyY B kKacce My3est B IeHb nocenieHus Ha buser.

1.15. CroumocTsb 3aka3a onpeaensieTcs CTOpOHaMU P KaXA0M ONpeIeIEHHOM 3aKase Ha
OCHOBE JICUCTBYIOIINX paciieHOK My3est Ha MOMeHT odopmiieHns 3aka3a Ha Caiire.

1.16. Croponsl — Mysei, Knuenr.

1.17. Myzeii — CIIb TBYK«I'MII «UcaakueBckuii codop»».

1.18. IIpaBuiia maaTeXHBIX CUCTEM — CBOJI JOKYMEHTOB, PETYIUPYIOMIHX AEATEIbHOCTh
iatexHbIx cucteM VISA u MasterCard.

2. NPEIMET COT'JIALLIEHUSA

2.1. Cornamenue perynupyet noBeaeHue Kinuenra npu noaydyeHun nuHGpopMauu u
OCYIIIeCTBIICHUH 3aka3a npu npuodbpereHnn buetos ¢ ncnons3oBanueM Caira.

2.2. Cornamenue siBiseTcs 1oropopom Mexay Kinuentom u Myseem (nanee CtopoHa,
CropoHnsl), periiamMmeHTUpyeT ucriosb3oBanue Kimentom Caiita My3es.



2.3. CnoBa U BBIpaXEHHUS, BBIJICIICHHBIC 3arJaBHBIMU OYKBaMHU 1O TEKCTY HACTOSIIETO
CornanieHus, eciy He ONPENEIeHbI HEMOCPEACTBEHHO 110 TEKCTY TAKOBBIMH, IMEIOT 3HAYEHUS,
MpeayCMOTPEHHBIE JIsl HUX B pasjene | Hacrosmero CornamieHus.

3. BCTYIIVIEHUE COI'TIAIIEHUA B CUJIY

3.1. CorunameHnue BCTylaeT B CUIy C MOMEHTA Ha)KaTusl Ha KHOIKY «3aKa3aTb» IpH
OpOHUPOBAHUHU OMIIETOB.

3.2. My3eii ocTaBiser 3a co00i paBo BHOCUTH H3MEHEHHMsI B HacTosiiee Cornamienue 6e3
JIOTNIOJIHUTENBHOT 0 yBegomiienus Knuenra n npeaynpexaaer Kinuenra o Tom (a Knuenr
HACTOALMM IPUHUMAET U COTJIAIIAeTCs C TEM), UTO MPH Kak10M HOBOM 3akasze KnueHt o0s3an
03HAaKOMUTHCS ¢ TeKkcToM CornameHus Ha IpeAMeT BHECEHHBIX n3MeHeHul. Texkcr CornanieHus
noctosiHHO pa3meriieH Ha Caitte My3es mo aapecy: http://cathedral.ru .

3.3. Cornacue Kinenra ¢ ycrnoBusimu HacTosiero CorjiaiieHust BeIpakaeTcs B opme
pa3sMeIIeHHsI CBOETO AJIEKTPOHHOTO aJIpeca B perucTpalluoOHHON (hopMe pH OpOHUPOBAHUU
buneros.

4. PETUCTPALIUA

4.1. Peructpanuu Ha Caiire:

KnueHT 00s3yeTcst 3a0IHATE BCE MOJIST PETUCTPATMOHHON (POPMBI (3JIEKTPOHHOM aHKETHI) Ha
Caiite npu 6poHupoBanuu buneros.

4.2. Knuenr o0s13aH:

- yKa3aTh JEHCTBYIOILUH aJipec 3JeKTPOHHOM nouThl (e-mail:), npunaanexamuii Kinventy;

- yKa3aTh JeHCTBYIOLMI HOMEp TenedoHa, npuHayiexkamuii Kiuenty;

- BBectu ®UO nonyuarens buneros B Kaccax My3es;

- BBECTH IIOJIY4CHHBIM HA YKa3aHHBIM UM aJIpeC 3JIEKTPOHHOM IOYTHI IPOBEPOYHBIN KOJ;

- BBIpa3uTh cBoe coriacue ¢ ycaosusMu Cornamenus (cm. 1. 3.3. Hactosuiero CornameHus).
5. 1PABA U OBA3AHHOCTHU KJIMEHTA

5.1. KiaueHT 00s13aH MOJTHOCTBIO COOJI0aTh yciaoBUs HacTosero CorniameHusl.

5.2. KinueHT umeeT mpaBo OCylIecTBIATh 3aka3 Ha Caiite u Bo3Bpart [linarexa B COOTBETCTBUU C
yclIoBUsAMU HacTosniero CornameHusl.

5.3. KiineHT He uMeeT npaBa BOCIPOU3BOIUTh, TOBTOPSATh, KOMUPOBATh, NEPENPO/IaBaTh,
pa3MelaTh Ha APYTruX CaiTax, UCIOJIb30BaTh B KOMMEPUYECKUX WM PEKJIAMHBIX LENAX
undopmarnuto ¢ Caiita, B TOM uncie HHGOPMAIINIO O Mpe/yiokeHHbIX Ha Caiite bunerax u nenax
Ha bunersl.

5.4. Knuent ocyuectnisier Bxoa Ha Meponpusrue o buneram, BeliaHHbIM B Kacce My3es Ha
ocHoBaHuU Bayuepa.

6. IPABA U OBA3AHHOCTHU MY3EA

6.1. Myseit npenocrasiseT KiMeHTy BO3MOXHOCTb OCYIIECTBIIAT 3aka3 buneros yepes Caiit
My3ses 1 ux Bo3Bpar B COOTBETCTBUH € yCIOBUAMM HacTosAmero CorjameHus.

6.2. Myseit 00s13aH yka3aTh Ha CaiiTe LieHy A7 BcexX buiieToB, KOTopble JOCTYIHBI A5 3aKasa.
3aka3 buieToB s IrOTHBIX KaTeropuil rpaxaad Ha CaiTe HE IPOU3BOINATCS.

6.3. Myseil uMeeT IpaBo B OTHOCTOPOHHEM NOPSJIKE U3MEHUTH 1IEHy buieros, npearaeMbix
na Caiire, ipu 5ToM CTOMMOCTB paHee OITaYEHHbIX 3aKa30B OCTAETCS HEM3MEHHOM.

6.4. My3eit umeeT npaBo HanpapiaTh KnmrnerTam nHGOpMAIIMOHHBIE COOOIICHUS, CBI3aHHBIC C
OKa3aHHeM YyCIyT (B TOM yuciie ¢ opopmiieHHEeM 3aKasa).

7. HPABUJIA ITIOKYIIKU U BO3BPATA BUJIETOB.

7.1. Bamora I[Inarexa u Bo3spara.

7.1.1. BayroTo criMcaHusl IE€HEKHBIX CPEACTB ¢ baHKOBCKOM KapThl KinMeHTa B COOTBETCTBUM C
3aKoHOJIaTeNbCTBOM P siBisieTcst poccuiickuit pyOib.

7.1.2. BamoToit Bo3Bpata geHekHbIx cpeacTB Ha baHkoBckyro kapTy Knrenrta B cOOTBETCTBUM C
3aKOHOJIATeNbCTBOM P siBsieTcss poccuiickuit py0iib.

7.2. Ilopsimok COBEpILICHUS TOKYIKU MPpHU oryiaTe baHKOBCKOW KapToil.

7.2.1. ITocne BbiOOpa HEoOXoauMBbIX brueroB Knuent npucrynaet k odpopmiieHuio 3akasa
IIOCPEICTBOM HAXKaTHsl KHOIKHU «3aKa3aTh» U MOITAIHO MPOXOJUT BCE CTYNEHU (POPMHUPOBAHUS



3akasa.

7.2.2. B m000if MOMEHT /10 OKOHYATEJILHOT'O MOATBEPKICHUS 3aka3a u copepiieHus [lnaTexa
KnmeHt BnpaBe 0TKa3aThCsl OT HEOIIAau€HHOT O 3aKa3a, ecii Kakue-muoo ycnosust CornameHus
ABJIAIOTCA ISl HETO HEITPUEMIIEMBIMH.

7.2.3. s omnatsl 3aka3a KiineHT aBTOMaTudecku nepeHanpasisiercs Ha calT Cucremsl, rie
MpOBEPAIOTCA TaHHble baHnkoBCcko# kapThl KineHTa.

[pu ycremnom nposeaenuu Ilnatexa co ca€ra BaHKOBCKOH KapThl CHUMAETCS CyMMa B
pa3Mepe CTOMMOCTH 3aKasa.

B ciyuae, ecnu onnara 3aka3a He Oblia 3aBepllleHa 1/WIM 3aBepllieHa HeycnemHo, KiueHnt
BIIpaBe 0(pOPMUTH HOBBIN 3aKa3 U MPOU3BECTH €0 OIUIATy COTJIACHO MOPSIKY, YKa3aHHOMY

B I 7.2.

7.2.4. Ilpu ycnemno# omnate KnneHt nosmyyaeT Ha afpec 3J1€eKTPOHHOM MOYTHI, YKa3aHHbIN B
nporecce o(opMIIEHHUS 3aKa3a, CChUIKY Ha Bayuep aiis ero pacredarbiBaHus.

7.2.5. Bayuep noiexxut o0s3aTeIbHOMY 00MeHy Ha buiieT, M3roToBiIeHHBIN Ha OJaHKE CTPOTOM
OTYETHOCTH.

O6men Bayuepa Ha buners! npousBoautcs B Kacce My3sest (unu B TepMUHaNIax 1o npojaxke
O6ueToB, HaxoAsAmuXcs y naBuiboHOB Kacc My3es) B 1eHb MOCEIEHHUS.

s bunetos, rae ykazaHo gaTa Hadajga ocMoTpa , oomeH mpousBoautcs ¢ 10.30 go 17.30

Jlnsa ocranpHbIX bunetos - He nozaHee 45 MUHYT 10 Hayajla MEPOIIPUSITHSL.

7.2.6. Ans momydenus: buneros Kinmenty He00X0AMMO MPEBSIBUTH JOKYMEHT,
YAOCTOBEPSAIOIIUH JHYHOCTD U pacnedyaTaHHblil Bay4yep ninu Hassate Homep Bayuepa.
Homep Bayuepa yka3aH B cOOOLIEHIH, BHICIIAHHOM I10 3JIEKTPOHHOM MouTe Ha aapec Kiuenra.
7.2.77. B citydae onHocTOpoHHero otkasa Knuenra ot 3akasa, Knuent nmeer npaso Ha Bo3spar
CYMMBI, YIUTAaY€HHOW UM IIpU 0OpMIIEHUH 3aKa3a B COOTBETCTBHH C I1. 7.7. HACTOSAIIETO
Cornamenus

7.3. Otka3 B Beljaue bunetos.

7.3.1. Myseii umeet npaBo oTkas3arb KiimeHTy B Bbiiaue buieros B cirydae:

a) pu noiaydeHuu uaopmannuu or CUCTEMbI O COBEPUIEHUH UJTU MOJ03PEHUHU Ha COBEPILIEHUE
MOILIEHHUYECKON ONepalyy ¢ NCoib30BaHneM bankosckoli kapTsl Knuenra no Bo3spara
[Inarexxa Ha bankoBckyto kapty Kiuenra;

6) ecnu buneTsl o cooTBeTcTBYIOLIEMY 3aKa3y OblTH BIAaHbl KineHTy paHee;

B) B Cllydae HEBO3MOKHOCTH UJICHTU(PHUIIMPOBATH INYHOCTh NOdy4arens buneros;

r) Bo3Bpara [lnarexa no coorBercTBytomemMy 3aka3y Ha [InarexxHoe cpeactBo Kinuenra o
MomeHnTa obOpamienus: Kinuenrta B Kaccy mist monydenust busera no 3akasy;

1) HE coBHIa/ieHus TUUHBIX TaHHbIX 0 Kinuenre (Pamunun, Umenn, OTuecTBe), yka3aHHBIX B
Bayuepe u B npeabsaBieHHoM KilneHTOM TOKYMEHTE, YA0CTOBEPSIOIIEM JIMUHOCTD.

7.3.2. CTOpOHBI IPULILIK K COTJIAIIEHHUIO, YTO B Cllyyae oTka3za My3eeM B Bblgaun KinueHty
buneToB 1o yka3aHHbIM B I.1. 7.3.1. ocHOBaHusM, pakT Henonay4deHus: Knuenrom buneros no
COOTBETCTBYIOIIEMY 3aka3y OyzeT npusHaBaTbcd MyseeM u KiimeHToM QakToM HemomydyeHus
buneros o Bune Knmenrta u ocBo6oxmaer Myseit ot Bozspara Knmmenty cymmer [Imatexa mo
COOTBETCTBYIOLIEMY 3aKasy.

7.3.3. Ecnu Knuent ¢aktuyecku He moxy4dusi buiaeTs! o cooTBETCTBYIOIIEMY 3aKa3y B CPOK,
yKa3aHHbBIH B IL.II. 7.2.5, TO TaHHOE COOBITHE SABJISIETCS IOCTaTOYHBIM OCHOBaHUEM Ui My3es
MPEKPATUTh CBOM 00s13aTeNIbCTBA MO HacToseMy CorameHuio B 0IHOCTOPOHHEM MOPSAKE B
COOTBETCTBUHM € yciIoBUsAMHU COIJIalIeHusl M CYUTATh CBOM 00s13aTenbcTBa nepea Kimenrom
BBIMIOJTHEHHBIMHU B TIOJTHOM 00BEME.

7.4. be30MacHOCTb IIIATEXKEH.

7.4.1. KnneHnt 00s13an coBepmiath [11aTexu TOJIBKO MpU MOMOIIN COOCTBEHHON baHKOBCKOM
KapTBHl.

7.5. AHHynupoBaHHe 3aKasa.

7.5.1. My3eli BlipaBe aHHYJIMPOBaTh 3aKa3 B Cly4yasix, yKa3aHHbIX B IL.I. 7.2.7.

7.5.2. My3eli UMeeT IpaBo B CiTydae He TOJydeHHs MOATBEepkAcHU 00 ycniemHoM [lnaTexe ot



Cucrembl aHHYIUPOBaTh 3aka3 uepes 2 (aBa) yaca nocie ero opopmiienus: Knmenrom na Caiite.
7.5.3. My3eli BipaBe aHHYJIUPOBATh 3aKa3 B Cydae TEXHUYECKOTO COOsI MPOrpaMMHO-
anmnapaTHOro KOMIUIEKca IIpU ocyllecTBiIeHUH 3aka3a. CTOMMOCTb 3akasa IpH 3TOM
BO3Bpalaercs Ha baHKOBCKYIO KapTy, IpU MOMOIIN KOTOPOIl ObLT COBEPILIEH COOTBETCTBYIOLIUI
[Tnarex B cooTBeTCTBUM € I.11. 7.7.2.2. HacTosero CoryameHus.

7.6. Undopmanmonnas noaaepxkka Kinuenra.

7.6.1. B ciiyuae BO3HUKHOBEHUS BOIIPOCOB, HE CBSI3aHHBIX ¢ ocylecTBiaeHueM [lnarexa, Knuenr
MOXET 00paTtuThcsi B My3el 1o Tenedony:

8 (812) 571-51-99

(exxemueBHo ¢ 10.00 mo 17.00, kpome cpespl) WU TI0 SJSKTPOHHOM IMOYTE MO aapecy:
ticketsonline@cathedral.ru

7.7. IlpaBuna Bo3BpaTa

7.7.1. IlpaBuna Bo3Bpara [Tnarexa mo 3ampocy Kinuenra 1o oomena Bayuepa Ha buner B kacce
My3esl.

7.7.1.1. BosBpar [lnarexa 3a oraueHHbIH 3aKa3 IPOBOIUTCS TOIBKO 3a 3aKa3bl 0(hOPMIICHHBIE
Ha Caiite My3es npu nomomu bankosckoit KapTsl u He nonyuennsie B Kaccax.

7.7.1.2. 1ns ocymiectBinenus Bo3Bpata [narexxa KiimeHT noipkeH 3amoaHuTh 3asiBICHUE B
anekTpoHHOM (hopmare. (Ccbliika «3asBIeHUE A CKaYMBaHUS OJlaHKa 3asBleHUs B (hopMate
MS Office pazmemiena B [IpaBuiax) u OTIPaBUTH €TO MO AMEKTPOHHON MOYTE IO a/Ipecy:
tickets-vozvrat@cathedral.ru

7.7.1.3. ObpaboTka 3ampocoB Ha ocyuiecTBieHrue Bo3ppara [1naTexa ocymiecTBisieTcs B
paboune quu ¢ 10 10 17 yacoB mo MockoBCKOMY BpeMeHH. 3anpoc npuHumaercs Myseem B
00paboOTKy TOJIBKO MOCIIE BHITOTHEHHU KIIMEeHTOM B TIOJTHOM 00beMe YCIIOBH, OTOBOPEHHBIX B
na. 7.7.1.2.

7.7.1.4. Ilpu npunaTuu 3anpoca Ha Bo3Bpar [InaTexa MmeHee uem 3a 24 yaca /10 Havasia
meponpusTus, My3elt octaBiseT 3a co0oil npaBo He Bo3Bpamarh Kiuenty croumocts bueros.
7.7.2. IlpaBuna Bo3Bpara croumocTt buneros, npuoOpeTeHHbIX MpH oMol baHkoBckoit
Kapts! Ha Calite u nony4eHHbIX B Kaccax myses.

7.7.2.1. Odopmnenue Bo3spata croumoctu buiiera mpoussoautcs Tonbko B Kaccax Mys3est.
7.7.2.2. Bo3Bpat croumoctu bunera ocymiectsisiercs Toiapko Ha bankosckyro Kapry, ¢ kotopoit
ObLT Ipou3BeeH [lnaTex.

7.7.2.3. Jlns ocymiecTBiaeHus Bo3BpaTa croumMocty bunera Knuent 3anonnser 3asBicHue
(BBIIAETCA Ha Kacce), B KoTopoM ykaseiBaeT: @amunnio Mms OtuectBo, HoMep Bayuepa, Homep
[acropra, aJpec 3JIEKTPOHHOM MOUYTHl M1 HOMep baHKOBCKO# KapThl, ¢ KOTOPOH ObLI MpoU3BeIeH
[Tnarex, naTy 3aka3za, CyMMy 3aKa3a U HOMep Ouiera.

s opopmienus Bo3Bpara KineHTy He0OX0IMMO TPEAbSIBUTH JOKYMEHT Y10CTOBEPS IOLIMii
JIMYHOCTH U buuer.

7.7.3. IIpaBuna Bo3Bpara bunero o nnunuaruse Myses.

7.7.3.1. Ilpu Bo3Bpare IInarexa B ciiydae OTMEHBI MEPOIIPUATHUS WU B CIIy4ae 3aMEHbI
MEPONPUATHSL, €cIM bUleTsl oIeKaT BO3BpaTy, a TAK)KE B CIIy4ae BOSHUKHOBEHHUSI
TEXHUYECKUX COOEB, MOCTYKUBIINX MPUUNHON HEKOPPEKTHOTO 0opMIIeHUs 3aKa3a WIH
ocymectsienus [narexa, Myseil npon3BoAUT aHHYIMpOBaHUE 3akas3a U Bo3BpauaeT KiimeHnty
[Tnarex B moaHOM OOBEME.

7.7.4. CTOpOHBI IPULIUIX K COTJalleHuto, 4To B Bo3Bpar [Inatesxa Myseem no
COOTBETCTBYIOIIEMY 3aKa3y B COOTBETCTBUU C YCJIOBUAMHU HacToswero Cornamenus u/uim
[TpaBunamu MexayHaponusix [Inarexusix Cucrem u 3akoHoaTeabcTBOM PD, Oynet
pacuienuBatbcsi CTOpOHAMU Kak COOBITHE, KOTOPOE SBIISETCS JOCTATOYHBIM OCHOBAHUEM ISt
Mys3est peKpaTHTh CBOM 0053aTeNIbCTBA 10 HacTosAneMy COTIalIeHnIo U CYUTATh CBOU
o0s3arenscTBa nepes KimmeHToM BBIOJIHEHHBIMU B ITOJIHOM 00beMe.

7.8. lata Bo3Bpara Ilnarexa.

Haroii Bo3ppara [Inatexa cunTaercs nara COMcaHus AEHEXKHBIX CPEACTB co cueTa Myses. 3a
JlabHEeIIee MPOX0KIECHNE IEHEKHBIX CPEACTB My3ell OTBETCTBEHHOCTH HE HECEeT.



8. KOHONJEHIIMAJIBHOCTDb NHOOPMALIUHN

8.1. Mys3eii 00s13yeTcst He pa3riiamarh rnoixydeHnyr ot Knuenra nadopmanmro. He cauraercs
HapyIlIeHHeM npeaocTaBieHrne My3eeM HHPOPMALIUH JTUIaM, IEUCTBYIOLUIIM HA OCHOBAaHUHT
noroeopa ¢ MyseeM, 11 ucniojiHeHUs o0s13arenbeTB nepen Kimnmentom. Myseil npenocrasisier
JOCTYTI K TIEPCOHANBHBIM JaHHBIM KiTMeHTa TOIbKO TeM pabOTHUKAM, MOIPSTYMKAM U areHTaM,
KOTOPBIM 3Ta HH(popManus HeoOxoanMa st odecnieueHus GpyHkuonupoBanus Caiita u
npenocrasiieHus ycuyr Kinuenry.

8.2. O0paboTka nepcoHaNbHbIX AaHHBIX KilneHTa ocylecTBiseTcst B COOTBETCTBUU C
coOuoieHreM 3akoHoarenbcTBa PO. Myseli o6pabaTbiBaeT epcoHanbHble JanHbie Kinenra B
Helsix npenocrapieHus KimenTy yciyr, NpoBepKH, UCCIeI0BaHUS U aHAIN3a TaKUX JaHHBIX U
s cBsizu ¢ Kiimenrom. My3seli npruHUMaeT Bce HeOOXOAMMbIE MEPbI IS 3alUThI
NEepCOHANbHBIX AaHHBIX KilneHTa 0T HempaBOMEpHOIo 10CTyIa, pacpOCTPAHEHUS, U3MEHEHMUS,
PacKpbITUS WA YHUUTOKEHUS.

8.3. Ilpu cornamenuu ¢ Ilons3oBarensckum cornamenueM Ha Caiite Knuent na€r cornacue Ha
00paboTKy NMepCOHAIBHBIX JaHHBIX KaK C MCII0JIb30BAaHUEM CPEACTB aBTOMATH3alM1, TaK U O6e3
TaKOBBIX, BKIIFOYast COOp, CHCTEMAaTH3alNI0, HAKOIUICHNE, XpaHEHHEe, YTOYHEHNE,
UCIOJIb30BaHUE, PACIIPOCTPAaHEHHE (B TOM YHCIIe Ilepeady), 00e3InuruBanme, OJI0KUpOBaHHe,
YHUUTOKEHUE NIEPCOHANIbHBIX JaHHbBIX, IPEI0CTaBIEHHBIX KIIMEHTOM B CBSI3U C BBINIOJIHEHUEM
HacTosAwmero CornamieHus, a TakKe UHBIX AEUCTBUN, IPELyCMOTPEHHBIX DenepallbHbIM 3aKOHOM
o1 27.07.2006 Ne 152-®3 «O nepcoHalbHBIX JaHHBIX.

8.4. Myseil He IpoBepsieT 10CTOBEPHOCTh MPEI0CTaBICHHBIX KIIMEHTOM epCOHANbHBIX JaHHBIX
Y HE OCYILIECTBIISIET KOHTPOJIb UX aKTyalbHOCTH, HO UCXOAMT U3 TOTO, uTo KitneHT
IPEOCTABIISAET JOCTOBEPHBIE M JOCTATOUYHbIE IEPCOHATIBHBIC JTAHHBIE 110 BOIIPOCAM,
npeuiaraeMeiM B popme Perucrpannu, v HoyIep>KuBaeT 3Ty HHPOPMALIUIO B aKTyaIbHOM
COCTOSIHUU. BCI0 OTBETCTBEHHOCTH 3a MOCIIEACTBUS MPEAOCTABICHUS

HEJOCTOBEPHBIX WJIM HEEHCTBUTENBHBIX IEPCOHANBHBIX TaHHBIX HeCET KiMenT.

8.5. Myseii BiipaBe HCMOJIb30BaTh NpenocTaBieHHy0 [lonbp3oBaTenem nHbopMaIuio, B TOM
qucie NepCoHaIbHbIE JaHHbIE, B LENIAX oOecneueHus coOI0AeHus TpeOOBaHUN TIPUMEHUMOTO
3aKOHOJATENbCTBA (B TOM UHMCIIE B LESAX MPEAYIPEXKACHUS U/ UITN TIPECEUEHUSI HE3aKOHHBIX
W/WIIM IpOTUBONpaBHBIX feiicTBuil KinenTa). Packpeitue npenocrasiennoit Kinuenrom
MH(pOpMaLIUU MOKET ObITh MPOU3BEACHO JIUIIL B COOTBETCTBUM C IPUMEHHUMBIM JIEHCTBYIOIIUM
3aKOHOJIaTeNILCTBOM 110 TPEOOBAHMIO CYJ1a, TPABOOXPAHUTENBHBIX OPTaHOB U B HHBIX
IPElyCMOTPEHHBIX 3aKOHOAATEILCTBOM CIIydasiX.

9. O'PAHUYEHUE OTBETCTBEHHOCTH

9.1. Knnent ucnons3yer CalT u npegocTaBiIsieMyo UM (PyHKIIMOHAILHOCTh Ha CBOM
COOCTBEHHBIN pucK. My3ell He TPUHUMAET Ha ce0sl OTBETCTBEHHOCTh, B TOM YHUCIIE U 32
coorBeTrcTBre Calita neisaM u oxxumannsM Kinernra.

9.2.My3eii HE HECET HUKAKOM OTBETCTBEHHOCTH HU 10 KaKMM JoroBopam mMexay Kimentom u
TPETHbUMH JIUIAMH.

9.3. My3eii uMeeT mpaBo B 000K MOMEHT B OJIHOCTOPOHHEM MOPSAKE MPEKPATUTh JIEHCTBUE
CaiiTa B 11e10M WM YacTu ero QyHKIMH 6e3 npeaBapuTenbHoro yeapominenus Kinuenra. Myzeit
HE HECET OTBETCTBEHHOCTH 3@ BPEMEHHOE MIIM MOCTOSHHOE TIpeKparieHue pabotsl Caiita.

9.4. Myseiil npuiaraeT Bce BO3MOXHbIE YCUITUS JJIs1 00ecrieueHrs HOpMaibHOU
pabotocniocobHocTH Caiita, oqHako My3el He HeceT OTBETCTBEHHOCTH 33 HEHCIIOJIHEHHE WU
HEeHa/JIexallee UcrolHeHne o0s3atenscTB no Cornamenuio nepea Kiventom B yactu
BO3MeIleHHs! YOBITKOB (yiiep0a), MpsIMbIX WK KOCBEHHBIX, TPOU3OIIEAIINX U3-32
HEBO3MOKHOCTH HCIIONIb30BaHusA Caiira.

9.5. B ciryuae HacTyruieHus! Gopc-MaKOPHBIX 0OCTOSTENBCTB, a TAKXKE aBapHil Wi cOOEB B
IPOTrPaMMHO- aNlapaTHbIX KOMILJIEKCAX TPEThUX JIUII, COTPYAHUYAIOMUX ¢ My3eeM, uiu
neiictBui (0e3AeCTBUIT) TPEThHX JIMI, HAIPABJICHHBIX Ha IPUOCTAHOBKY WJIM MPEKpAICHUE
dbyakunonupoBanus Caiita, BO3MOXKHA MpUOCTaHOBKA paboThl Calita 6€3 Kakoro-amuoo
yBenomienus: Knuenra.



9.6. My3eii He HECeT OTBETCTBEHHOCTH 3a CPOKH ocylecTBieHus [lnarexeil 6aHKaMH U HHBIMH
OpraHu3alUsIMM, B TOM uuciie npu Bo3Bpare [Inarexei Knuenra.

9.7. Ilpu m00BIX 00CTOSTENBCTBAX OTBETCTBEHHOCTh My3es nepes KiimenTom orpannueHa
CTOMMOCTBI0 npuodperaembix Kirenrom buineros.

9.8. CTOpOHBI 0OCBOO0XK/IAIOTCS OT OTBETCTBEHHOCTH 32 MOJTHOE WJIH YaCTHYHOE HEHUCIIOTHEHUE
CBOUX 00513aT€JIbCTB, €CJIU TAKOE HEUCIIOIHEHUE SIBUJIOCH CIIEACTBUEM JIEHCTBUS 00CTOATENIBCTB
HENPEOA0IMMON CHIIbI, BOSHUKIINX I10CJIE BCTyIUIEHUs B cuity CornaiieHusi, B pe3yibTare
COOBITUH Upe3BBIYAHOIO XapakTepa, KoTopble CTOPOHBI HE MOIIIM IIPEABUAETH U
IPEOTBPATUTH PA3yMHBIMUA MEPaMH.

9.9. My3eil He HECeT OTBETCTBEHHOCTH 10 BO3HHKIIIMM Mexay Kinentom u Cucremont u/uimu
KpPEAUTHBIM YUPEXKACHUEM CIIopaM M pazHoriacusm no Ilnarexam.

10. BAK/IIOYUTEJIBHBIE ITOJOXKEHUSA

10.1. Hactosumii 1oKkymeHT sBisieTcs ucuepnsiBaromiuM CornamenneM mexay Kinenrom u
My3eem, onpezaenser ycaoBus noias3oBanus CaiitoM. B ciydae BO3HUKHOBEHUS IPOTUBOPEUHH,
tekcT Cornamienusi, pa3menieHabii Ha Caiite, OyeT UMeTh MPEHUMYILECTBO IO CPABHEHHIO C
JTr00bIM HHBIM TeKcTOM CoramieHusl.

10.2. B cnyuasix, He yka3aHHbIX B CoraleHuu, oTHoUIeHust Mexay Myseem u Kimentom
peryaupyroTcs 3akoHoaaTeabcTBOM PO.

10.3. B cinyyae BO3HUKHOBEHHUSI pa3HOTIacuil U criopoB 1o nosoay CornamieHus 1 00JacT ero
neiictBust, Myseit u KimeHT npeanpumyT Bce BO3MOXKHBIE YCUIIUS K UX Pa3peleHUIO ITyTeM
HIeperoBopoB. B ciryuae HEBO3MOXKHOCTH Pa3pelICHUs CIIOPOB MyTEM IIEPErOBOPOB OHH OYIyT
pasperarbes B apOUTPakHOM cyze I'. MOCKBBI.

10.4. KiiueHT HaCTOSIIMM MOATBEP)KIAET, YTO O3HAKOMMUJICS U IPUHUMAET MOJIHOCTBIO (1 6e3
KaKUX-JTH0O0 JIOTIOJIHUTEIBHBIX OTOBOPOK) yCiioBus HacTosmiero Cornamenus. Kinuent
HACTOSIIUM 00sI3yeTCsl MMOJIHOCTBIO COOI0IaTh B CBOMX B3aUMOOTHOILIEHUSAX ¢ My3eeM Bce
YCIIOBHSA U MOJIOKEHUs HacTosiero CoriameHus.



